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Introduction 
Our service has a moral and legal responsibility to ensure that the rights and best 
interests of the child are paramount and that we will provide training, resources, 
information and guidance to support this in order to:  

 ensure that the health, safety and wellbeing of children at the service is 
protected at all times;  

 ensure that people educating and caring for children at the service act in the 
best interests of the child;  

 protect and advocate the rights of all children to feel safe, and be safe, at all 
times;  

 maintaining a culture in which children’s rights are respected;  
 encouraging active participation from families at the service, supporting a 

partnership approach and shared responsibility for children’s health, safety, 
wellbeing and development. 

 ensure the National Principles for Child Safe Organisations are implemented 
and regularly reviewed. 

Goals 
All children have the right to experience quality education and care in an 
environment that promotes opportunities to thrive with adults who safeguard and 
advocate for their health, safety, security and wellbeing including the right to:  

 be asked to express their views and wishes about matters affecting their lives 
and to have those views appropriately considered by adults; 

 feel and be safe in their interactions with adults and other children and young 
people; and  

 understand, as early as possible, what is meant by ‘feeling and being safe’ 

Policy 
The Physical Environment 

The Physical Environment In order to promote a safe physical environment we will:  
 Ensure all equipment and materials used at the service meet relevant 

Australian safety standards.  
 Conduct daily checks of the environment and equipment.  
 Remove, repair or replace worn and damaged structures, equipment and 

resources which may provide a safety risk for children in a timely manner.  
 Maintain an equipment maintenance schedule. 
 Ensure learning environments are established that provide appropriate child 

groupings, sufficient space, and include carefully chosen and well-maintained 
resources and equipment.  

 Organise indoor and outdoor spaces to ensure risks to the health and safety 
are minimised.  
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 Conduct a risk assessment of the service environment on a quarterly basis to 
determine any risks to children’s health and safety.  

 Analyse and evaluate the risks associated with identified hazards.  
 Determine appropriate ways to eliminate or control identified hazards.  
 Review risk assessments after any serious incident report is made to the 

Regulatory Authority.  
 Ensure smoking is banned within the grounds of, and within the legislated 

distance for our state/territory of any entrance of an enclosed public space.  
 Ensure secure storage of hazardous products including chemicals and 

medications. 
 
Digital Technologies and the online environment 
All stakeholders have a responsibility to ensure online safety, as their children grow 
up in digital contexts. Children will be provided information about online safety.  
Services are recommended to be following the four fundamental principles and 
recommended practices  

1. Young children’s relationships with adults and peers matter in digital 
contexts  
2. Young children’s health and wellbeing is actively supported in digital 
contexts  
3. Young children’s citizenship is upheld and fostered in digital contexts  
4. Young children’s citizenship is upheld and fostered in digital contexts 
(Source: Early Childhood Australia: Statement on young children and digital 
technologies). 

 
Staffing and Supervision 

 Ensure that sufficient numbers of educators are employed to ensure adequate 
supervision of children at all times.  

 Manage rosters to not only ensure that adequate numbers of educators are 
on duty to meet ratio and qualification requirements but that duty of care 
implications are considered to ensure adequate supervision at all times.  

 Ensure screening and suitability of staff, volunteers as per the legislation and 
policy at the time of employment and as part of an ongoing process.  

 Working with vulnerable people/children check details must be included on 
volunteer staff records. 

 Ensure rigorous induction processes for staff, volunteers and students that 
embed Child Safe Standards and practices of a child safe culture.  

  Respond proactively to emerging staff performance concerns. 
 

Child Protection 
 Ensure that all staff including educators, students and volunteers have current 

working with children checks or equivalent as required by state or territory 
specific legislation.  

 Ensure that all staff are given information and/or training about child 
protection law and any obligations they have under that law.  

 Refer to the Child Protection Policy.  
 All educators and volunteers of our service are required to familiarise 

themselves with child protection legislation in the state and take appropriate 
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measures according to specific protocols if they have reasonable grounds to 
suspect a child or young person is at risk of significant harm and have current 
concern about the safety, welfare or wellbeing of a child or young person. 

 Complaint handling policies include policies and procedures for managing 
complaints about children exhibiting harmful sexual behaviours.  

 Complaint handling policies and procedures are child focussed, in accordance 
with the National Principles for Child Safe Organisations. 

 
Staff will undertake training in order to effectively:  

 make appropriate responses to all disclosures of abuse and any allegation of 
abuse against staff members of the service;  

 understand the responsibilities and processes as a mandatory reporter (or 
equivalent);  

 be able to recognise the factors that increase a child’s vulnerability to 
maltreatment;  

 be aware of the vulnerabilities which may indicate a need to assess, monitor 
or curtail the behaviour of individuals in relation to children and young people 
within organisations; 

 staff will implement procedures for releasing children only into the care of 
authorised persons. 

 
Preventing other harms and hazards 
 
The service will ensure that:  

 At a governance level, Approved Providers/Nominated Supervisors identify 
and manage risk that align with the Child Safe Standards. (see risk 
management tips from the Office of the Children;s Guardian ) Resources | 
Office of the Children’s Guardian (nsw.gov.au)  

 Risk assessments are conducted regularly for excursions and transportation 
provided or arranged by the service in conjunction with the service’s 
Excursions and/or Transportation of Children policies.  

 Risk minimisation practices are in place for the management of medical 
conditions in conjunction with the service’s Medical Conditions policy.  

 Emergency evacuation plans specific to the service are implemented in 
conjunction with the service’s Emergency and Evacuation policy.   

 

The Approved Provider will: 

 Ensure the service operates in line with the Education and Care Services 
National Law and National Regulations with regard to the delivery and 
collection of children at all times.  

 Ensure all staff have access to relevant professional development.  
 Ensure that the Nominated Supervisor and staff members at the service who 

work with children are advised of current child protection legislation, its 
application, and any obligations that they may have under that law 
(Regulation 84). 
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The Nominated Supervisor will: 

 Ensure screening and suitability processes are maintained to meet policy and 
legislated requirements.  

 Identify and provide appropriate resources and training to assist staff, 
contractors, visitors, volunteers and students to implement this policy. 

 Keeping up to date and complying with any relevant changes in legislation 
and practices in relation to this policy 

 Cooperate with other services and/or professionals in the best interests of 
children and their families.  

 Ensure that families are made aware of support services available to them 
and of the assistance these services can provide. 

 Ensure that all staff who work with children are supported to implement this 
policy in the service.  

 Protect the rights of children and families, and encourage their participation in 
decision-making at the service. 

 Draw up rosters to ensure that adequate numbers of educators are on duty to 
meet ratio and qualification requirements and to ensure adequate supervision 
of children at all times; 

 Ensure staff are aware of the need for adequate supervision of children at all 
times. This may include reflection at staff meetings and in-service 
opportunities; and 

 Adopt policies designed to protect children being educated and cared for by 
the service from harm and from any hazard likely to cause injury are 
implemented and that all staff are aware of these policies and procedures. 
 

Educators will:  

 Act in accordance with the obligations outlined in this policy.  

 Raise concerns when barriers or threats to the protection of children and 
young people’s safety and wellbeing are identified, including through the 
conduct of other adults at the site/service.  

 Keeping up to date and complying with any relevant changes in legislation 
and practices in relation to this policy. 

 Follow all record keeping requirements.  

 Undertake appropriate training and education on child protection.  

 Identify any potential for risk and harm to a child at the service and developing 
and implementing effective prevention strategies in consultation with the 
approved provider and the nominated supervisor. 

 Co-operating with other services and/or professionals in the best interests of 
children and their families.  

 Informing families of support services available to them, and of the assistance 
these services can provide.  

 Ensuring that no child is left alone (or is out of sight) with a contractor, visitor, 
volunteer, student or parent/guardian at the service.  
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 Implementing the procedures for reporting suspected child abuse.  

 Notifying the nominated supervisor or the approved provider immediately on 
becoming aware of any concerns, complaints or allegations regarding the 
health, safety and welfare of a child at the service. 

 Offering support to the child and their family, and to other and staff in 
response to concerns or reports relating to the health, safety and wellbeing of 
a child at the service. 

 Maintaining confidentiality at all times.  

 Adhering to all service policies. 

 Adhering to all service policies that adhere to the Child Safe Standards 

 Organise repairs and maintenance to equipment and environments in a timely 
manner.  

 
Families will: 
 

 Report any concerns, including in relation to potential for child abuse, to the 
Nominated Supervisor. 

 
 
 
 
 


