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Introduction 

This code has been developed for parents and those with parental responsibilities 
ensuring they are aware of and meet the Preschool’s expectations regarding their 
interactions with the preschool, it’s educators, other parents and children.  

Purpose 

Adherence to this Code is important to promote positive and productive relationships 
within the preschool community.  

Policy 

The preschool is responsible for fostering positive relationships amongst children, 
staff, families and our community. It is important that parents recognise and respect 
this and adhere to these requirements.  

Procedures 

Preschool educators make time to discuss children’s development throughout the 
day, at pick up and drop off times. If a parent wishes to meet with an educator for an 
extended time they can request a more suitable time. Parents should never contact 
an educator outside of preschool or on social media.  

Parents can also request a meeting with the Preschool Director if they have any 
concerns.  

It is important that parents show respect for all staff, preschool families and visitors 
and not publicly denigrate them or undermine them in any way.  

The Preschool has a duty of care to protect all staff and for this reason any 
intimidating, aggressive or abusive behaviour will not be tolerated.  

Communications whether verbal or in writing should: 

 Show respect, courtesy and consideration; 
 Not harass or bully others 
 Not use intemperate language 
 Not be confrontational 
 Social media should not be used to criticise or denigrate others.  

If a parent fails to observe this Code of Conduct after being warned about a breach 
the preschool may terminate the enrolment of the child.  
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Related Documents   

Code of Conduct 

Complaints Policy 

Code of Ethics 

Parent Involvement policy   

 

 
 

 


